
  

  
 
 
 
 
 

Influx Software Solutions Inc.. 
 

We are IT Support Services Company based in US having 
our offshore Support center in India. We providing instant, 
quality, time and cost efficient ERP, Standalone and web 
solutions. Our Services Include Customization/ 
Configuration/Deployment & Support Services. We have 
build our knowledge base and Expertise in Risk 
Management and Disaster Management in course of our 
engagement with our clients. 
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INFLUX Core Competencies 

Delivery Methodology 
Our delivery methodologies and business process approach are reflected from the experiences gained by our team of consultants in 
course of their live and from deep R& D in various industry experience applied to Field approach in integrating both the Industry and 
the application under one platform of Solution. We instigate the process document and simulate the same to come up with a right 
solution, which support the organization needs as per the business process and also moves hand in hand in their expansion plan in due 
course of their operations. Our primary goal is to build a Flexi and a RobustAp plication which would ease the Clients in driving their 
business in New Avenues. We adopt the guide lines structued by the principal companies in delivering the solution accordingly. 

SAP Support Centre 
Some of our Skills areas in SAP are SAP Configuration Management, SAP Authorization System, SAP Workflow / BPM (Business 
Process Management Development & Support SAP Quality Management, SAP Net Weaver Support products, SAP help desk and 
Support services on FICO, HR, BW, CRM,SD,MM, ABAP (BAPI/ALE/IDOC/EDI) 

House of ETL, Bl and DW experts 
HOUSE OF ETL, Bl and DW Experts. Our well experienced team possess immense skills may it be prominent Business 
Intelligence, Data Warehousing Products or A solutions that range fDm well-known tools for Data Acquisition, Data 
Modeling, Metadata Management To Online Analytical Processing (OLAP), Data Mining and Packaged 
DatWarehouse/Data Mart suites. 

Application Development 
INFLUX specializes in providing a full portfolio of enterprise application management services that include designing, building, 
deploying and managing applications across the enterprise to customers that use enterprise applications from SAP, Oracle, 
PeopleSoft, Siebel,. Net and JAVA 

 
 

Advantage INFLUX 
Application development services include solution architecture, integration, development,testing, implementation, migration, 
user training, maintenance and support. 
Reliable, Competitive and Quality Service Providers 
Software development infrastructures 
Quality and Instant 24x7 support 
Meet short term, flexible and long term needs 
Experienced talent pool 
 

 Certified SAP, BW, Bl and DW Professionals Quality standalone and Web 
                Solutions Flexible project cost models 

 Established IT services firm with near shore facilities Outsource @ Offshore  
Rates. 

 
Delivering   Clint Specific,    Quality,  
                                                         Cost effective Solutions 

www.influxsoft.com 



 

Best Possible Personalized & 
                                      Customized Service 
                                                           In the Industry 
 

Business benefits 
Influx enables you to enjoy benefits or outsourcing without off shoring from Third 
world countries. Business model is designed to serve and satisfy client’s Most 
demanding needs through effective operations management. constant and continuous 
improvement of end-to-end delivery model 



 
 
 
 
 
 
 
 
 
 
 

INFLUX Data Warehouse Management Services are focused on providing our clients flexibility to fully leverage 
corporate data. 

We have assimilated the industries best practices in our data warehousing services. Our development and support process 
model is based upon the experience gained by our client engagements on various segments & verticals in the industry. 

INFLUX process model of Data warehouse consists of four stages. This facilitate repaid application development, reduce the 
costs and risks associated with Data warehousing. To do this we use proven methodology like scooping Data warehouse 
project engagements, validating the application design, identifying products for support implementation aspects and Bl 
applications are provided. 

Consult 

Our Team building customized flexible plan which maps the cliental needs based on time /process driven delivery, which 
suits the needs and a handy tool for expansion in getting in to new business avenues. 

Architect 

We Create a logical application design based on the business and technical requirements as per implementation road map for 
the present and the future needs of the clients. 

Manage 

Focus on data warehouse administration and management.Depending on the needs of the client, this can be a one-time 
engagement or an ongoing effort. 

 

This process model is flexible, it is designed to support incremental and iterative development. It also encapsulates an onsite / 
offshore execution model, which provides a cost benefit, solutions and helps the client to optimise project cycle delivery time 
by distributing the application development, thereby enabling round the clock implementation. 
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Focused on data warehousing needs 
                       to fully leverage corporate data 

Data Warehousing Services 
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INFLUX provides quality application development and support services on diverse technology platforms to companies 
across the country. 

Business applications are life line for any enterprise as these are the supporting factors for the organization to driven in to 
every aspect of how business is planned, managed and executed. We have build the know-how and understand the need of the 
customers on lines of BPM (Business Process Management) and our Process Team has build the complete cycle of Fleet 
Management i.e. from the time of Scoping the project to the Delivery & to the Knowledge Delivery to the clients been a 
simple process. 

Our application management services provide direct support to your business facilitating rapid response to customers and 
help you becomes more competitive achieving higher business values. 

We are uniquely positioned to offer quality enterprise application development and support services which include design, 
development, deployment and maintenance support services. Our application development services are focused around 
enterprise applications that include SAP, Oracle, Microsoft, People soft, Siebel, Java and .Net. 

 

INFLUX 24X7 time and cost effective application management services include the following distinct service areas, as 
 

 Solution architecture 
 Integration 
 Development 
 Testing 
 Implementation 
 Migration / Upgrades 
 User Training 
 Maintenance and Support 

SAP Competency Centre 

We Share our clients focus through strategic business tie-ups and alliance partnering. 

24x7 Offsite Support Services 

 
 Data monitoring, Data administration 
 Offsite support on BASIS 
 SAP Project Systems (SAP PS) 
 Treasury Management 
 Solution Manager 
 My SAP SRM (Supplier Relation Management) 
 Help Desk support services 
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Helping you focus on your strategic business 
                               to achieve your business goals 

Application Development Services 
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Every fast growing enterprise requires the expertise of a quality enterprise and e-business solutions provider. INFLUX offers value proposition when it 
comes to seamlessly implementing, integrating, extending and supporting solutions built and deployed around SAP. 
Our SAP Centre helps to enable the efficient and the cost-effective integration of diverse and globally dispersed enterprise-computing systems. We 
share our clients focus through strategic business tieups. 
Onsite Support Services 
SAP FICO configuration and support which includes: SAP General Ledger, Accounts Receivable, Account Payables, Asset Accounting, Cost element 
accounting, Cost centre Accounting, Profit Centre Accounting, Internal Orders, Profitability Analysis, Product Costing and Special Purpose Ledger 
SAP HR configuration and support which includes: Time Management, Payroll, Personnel work schedule, benefits, Recruitment, Cats, ESS, MSS, 
Training and Expenses Management(TEM) 
SAP BW configuration and support which includes: custom extractors, SEM, BPS status tracking system, Business Consolidation System configuration 
(BCS) 
SAP CRM configuration and support which includes: Marketing, CIC internet sales SAP Sales and Distribution (SD) with quotation, pricing, invoice, 
Billing configuration SAP Material Management (MM) configuration 
SAP Project System configuration and support which includes treasury and investment management 
SAP Quality Management configuration 

Attention:SAP Portal development, configuration and SAP Project Management 

 

 SAP Netweaver configuration 
        SAP Portal development, configuration and SAP Project Management 

 SAP ABAP / BADI / ALE /1 DOC development, custom ABAP development 

SAP Workflow / BPM development and support 

        SAP BASIS Installation support 
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Solution for your SAP needs

 
Sap Competency Centre 
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  Data Acquisition(ETL) 
 

 Ascential (Data Stage)                                              
 Ascential (DataStage) 
 ETLI (ETLI Extract), Informatica 

         (PowerMart, PowerCenter..) 
      Microsoft (Data Transformation Services) 
      Oracle (Oracle Replication,  

         Warehouse Builder..)   
      CA/Prism (CA/Prism Warehouse Executive), 
      Constellar (Constellar Hub ...)                                  
 Ab-initio 

 
 
  Metadata Repositories 
 

 CA/Prism (Warehouse Directory) 
 SAS (Warehouse Administrator) 
 CA-Platinum Repository 

 
 
  OLAP 
 

 Cognos / Hyperion / Microsoft Microstrategy / 
Business Objects / Brio Technology, Oracle 
Express 

 Seagate (HOLDS, Info), SAP Intelligence 
 Business Explorer 

 
 
 
 
 
 
 
 

  Data Modeling/DB Design Tools  
 

 Powersoft(Warehouse Architect) 
      Computer Associates (CA-ERWIN) Oracle 
      (Designer/2000) 

 
 
 
 
 
 
 
 
   Database Management 
 

 Oracle 
      Microsoft 
 NCR 
 IBM 

 
   Datamining 
 

 SAS (Enterprise Miner) 
 SPSS (Clementine) 
 IBM (Intelligent Miner) 

 SGI(Mineset) 
 BW/Business 
 Cognos (Scenario) 
 Business Objects (Business Miner) 
 Business Objects Data Integrator 
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We will work with you to come up with right solution to fit your business needs. 

                                         INFLUX Tools Expertise 

INFLUX Business Intelligence services help clients to create comprehensive analytic and 
reporting solutions to meet their business goals. 

Experienced INFLUX teams possess immense skills on prominent software tools that range from well-known tools for data 
acquisition, data modeling, metadata management, and database management to OnlineAnalytical Processing (OLAP), data 
mining, and packaged data waiehouse/data mart suites. 

                                       
 

BI Tools  and  Services 
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